
 

Counselling Information for Parents/Carers 

What is counselling? 

Counselling provides an opportunity to talk in confidence to a qualified 

counsellor about any issues or concerns. The issues will depend on the individual, 

but common themes are stress, anxiety, relationships, bereavement, traumatic 

events and family breakdown. 

 

Who are counsellors? 

A counsellor is a professionally qualified person who has experience of working with adults 

and children. Counsellors are trained to listen without judging and to help people sort out 

their thoughts and feelings about whatever is concerning them. 

Our counsellor is a member of staff who has the appropriate qualifications in 

counselling to undertake this specialist role. She has experience in working with 

children both as a counsellor and previously as a Teaching Assistant within our school. 

 

Why do we need a counsellor in our school? 

Few of us are able to work well or even function when we are stressed or unhappy. The impact 

of distressing or difficult situations can be felt even more acutely by young people than by 

adults. If pupils are able to receive emotional support from a suitably qualified person, then 

they will have greater opportunity to reach their full potential.  

 

Where and when will it take place? 

We have a small designated room for counselling. It is comfortable and private and is 

intended to be a calm and relaxing space. Sessions will take place within the school day and 

will be mindful of your child’s lessons. Sessions will take place once a week, term time only. 

Initially your child will be offered 6 sessions. On review, this can be extended for up to a 

further 6 sessions in agreement with your child. They will see the same counsellor at a set 

time each week. The sessions will generally be 45 minutes long, but can be shorter if your 

child wants them to be.  



 

 

How do you ensure confidentiality? 

All notes and records are held in a secure place when not in use. The venue is in a quiet area 

of the school, thus enabling pupils to feel confident that they will not be overheard and can 

speak openly and freely with the counsellor. 

 

What if my child refuses to have counselling? 

Just as it would be for an adult, the decision to take up counselling is entirely voluntary for 

young people, as is the decision to continue counselling sessions once started. 

 

If my child sees a counsellor does this mean I am failing as a parent? 

Absolutely not! We all experience occasions when it feels hard to speak to those who are 

closest to us about things which may be bothering us. Often this can be because we do not 

want to worry those we love best, or sometimes it can be because we want help thinking 

things through with someone unbiased and removed. The counsellor will not be judging you 

or your child, but looking to help them find a way through whatever is troubling them. 


